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Environmental Public Health & Licensing – Contacts 

INSPECTIONS / APPLICATION FOR: FOOD, PERSONAL SERVICE, DRINKING WATER, RECREATIONAL WATER  
AND TOBACCO & VAPING FACILITIES.  PERMIT FEE PAYMENTS.  SEPTIC SEARCHES. 

ENVIRONMENTAL PUBLIC HEALTH (EPH) DIRECT 

Centralized Intake: EPHDirect@interiorhealth.ca 

LOCAL OFFICES 

EPH West EPH Central EPH East 

100 Mile House Kelowna (CHS) Centre Cranbrook Office 
555 D Cedar Ave, Bag 399, 505 Doyle Ave 20-23rd Ave S, 
100 Mile House, BC  V0K 2E0 Kelowna, BC  V1Y 0C5 Cranbrook, BC  V1C 5V1 
Phone: 250-395-7620 Phone: 250-469-7061 Phone:  250-420-2220 
Fax: 250-395-7675 Fax: 250-868-7760 Fax:  250-426-3022 
Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 
   

Kamloops Health Unit Penticton Office Invermere Health Centre 
519 Columbia St, 3090 Skaha Lake Rd, 850-10th Ave, Box 2069, 
Kamloops, BC  V2C 2T8 Penticton, BC  V2A 7H2 Invermere, BC  V0A 1K0 
Phone: 250-851-7340 Phone: 250-770-5540 Phone: 250-342-2360 
Fax: 250-851-7341 Fax: 250-493-0041 Fax: 250-342-2373 
Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 
   

Salmon Arm Health Centre Vernon Health Unit Nelson (CHS) Centre 
851 – 16th St NE, Box 627, 1440 – 14th Ave 3rd Floor – 902 Eleventh St 
Salmon Arm, BC  V1E 4N7 Vernon, BC  V1B 2T1 Nelson, BC  V1L 7A6 
Phone: 250-833-4106 Phone: 250-549-5714 Phone: 250-505-7200 
Fax: 250-833-4117 Fax: 250-549-6367 Fax: 250-505-7211 
Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 Toll Free: 1-855-744-6328 
   

Williams Lake Health Centre FEEDBACK PORTAL 
3rd Floor, 540 Borland Street, 
Williams Lake, BC  V2G 1R8 

Submit Environmental Health related feedback 
using our EPH Direct feedback portal  

(https://www.interiorhealth.ca/health-and-wellness/environmental-health-and-hazards/submit-
environmental-public-health-feedback/environmental-public-health-feedback) 

Phone: 250-302-5000 
Fax: 250-302-5002 
Toll Free: 1-888-702-7771 
 

 

CONSTRUCTION OF COMMUNITY DRINKING 
WATER SYSTEMS, POOLS & HOT TUBS 

SEPTIC SYSTEMS, COVENANT RELEASES, 
SUBDIVISIONS AND OTHER LAND USE CONCERNS 

Penticton Office Kamloops Health Unit 
3090 Skaha Lake Rd, Penticton, BC  V2A 7H2 519 Columbia Street, Kamloops, BC  V2C 2T8 
Phone: 250 770-5540     Fax:  250-493-0041 Phone: 250-851-7340     Fax: 250-851-7341 
Toll free: 1-855-743-3550 Toll Free: 1-855-744-6328 
Email: EngineeringDirect@interiorhealth.ca Email: EA@interiorhealth.ca 

LICENSING 

Kelowna Community Health & Services Centre 
505 Doyle Ave., Kelowna, BC V1Y 0C5 

Toll Free: 1-877-980-5118     Fax:  1-250-868-7760 
Email: LicensingDirect@interiorhealth.ca 
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